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The South African Revenue Service (SARS) introduced new enhancements to the dispute management process which allows taxpayers to better manage disputes with SARS and track the progress of disputes lodged.
The functionality for request for remission (RFR) has been enhanced, in this regard, a RFR01 form is required to be completed to request for remission of penalties and interest. 
SARS has implemented an electronic request for reasons via eFiling and at the SARS branches for personal income tax (PIT), company income tax (CIT), Value-Added Tax (VAT) and Pay-As-You-Earn (PAYE) including Employment Tax Incentive (ETI). 

This new function permits taxpayers and their tax practitioners to request reasons for assessments raised by SARS where taxpayers are not adequately informed of the basis of an assessment. This functionality provides the taxpayer with clarity regarding the reasons for the assessment raised in order for the taxpayer to lodge an objection, if required. An extension of the period permitted by the Dispute Resolution Rules is now, immediately, granted once a taxpayer has submitted a valid Request for Reason. 

The new dispute management process has also introduced a separate condonation workflow whereby the taxpayer will be permitted to submit the request for reasons, notice of objection (NOO) or notice of appeal (NOA) after the periods prescribed by the Dispute Resolution Rules have lapsed. Previously, a taxpayer would lodge a request for reasons, NOO or NOA as part and parcel of the dispute process. 

This process caused confusion for the taxpayer as there was uncertainty as to whether a submission was intrinsically invalid or whether it has been denied due to late submission. The enhanced procedure will now let the taxpayer know that the submission is late as opposed to classifying the dispute as invalid. This means that, should a late submission of NOO or NOA be submitted to SARS, the taxpayer or tax practitioner will be prompted to provide reasons for the late submission.

Another enhancement on the new system is a function that allows the taxpayer to request the suspension of payment as part of the dispute process. 

SARS can either allow, partially allow or disallow the request for remission, objection of appeal. The outcome of these process will be communicated to the taxpayer by means of a disputed outcome letter. These letters are now found under the dispute section of efiling.  

SARS has also issued a guide with a step by step process outlining how to submit dispute of efiling.

Overall, these new enhancements make resolving disputes drastically and allows for taxpayers to track the progress of request for remission of penalties, objections and appeals made. 


